NPI and Electronic Billing Readiness

In order to ensure provider readiness on May 23, 2007, we are asking providers to complete
the following survey.
If you have any questions please contact the EDI Coordinator at 784-3813.

Return to EDS at Fax Number 467-9581 to ATTN: Dawn Durocher

1. Do you use a Billing Agency, Vendor or Provider Electronic Solutions (PES) Software to submit
electronic claims to RI Medical Assistance/EDS?

Billing Agency Vendor PES
2. If you answered Billing Agency or Vendor to question #1, will your Billing Agency or Vendor be ready
to submit transactions with the new NPI’s and/or the old RI Medical Assistance Provider Numbers by
May 23, 2007?
Yes or No

3. Do you have a contingency plan for claim submission if your billing agency or Vendor is not ready by
May 23, 2007?

Yes or No
4. Can your billing agency or Vendor print paper claims using the new paper claim form?
Yes or No

5. If you answered no to question #4, when will you be ready to use the new paper claim
form?

6. If you answered PES to question #1, what version of the PES software are you currently
using?

7. If you are using a version other than 2.02, do you need help installing the upgrades? (instructions for
installing the upgrades can be found on page 2 of this Provider Update)

Yes or No

Contact Name:

Billing Agency or Vendor Name (if applicable):

Contact Phone Number:

Billing Agency or Vendor Contact Name:

Email Address:

Billing Agency or Vendor Phone Number:

Provider Name:

Provider Numbers:




